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This year BASR continued to flourish operating 
as a national center of excellence for compre-
hensive services, a specialized rehabilitation and 
surgery hospital and a good practice model for 
inclusive development, successfully offering 
51,899 patients with quality affordable services, 
by the combined efforts of people with disabil-
ity, the local community, and all our local and 
international partners who stood together to 
help end the cycle of discrimination, poverty 
and underdevelopment. 

I would like to acknowledge the competence 
and determination of BASR’s board of directors 
and staff on their responsiveness to the urgent 
needs of severely injured people suffered by the 
Israeli war on Gaza during the last summer and 
the perseverance of our staff to improving the 
quality of life, promoting inclusion, dignity and 
hope of all Palestinians without discrimination 
including those with disabilities, children and 
vulnerable families living in underserved areas. 

BASR’s strategic plan outlines our goal to raise 
community readiness and self-inclusion of peo-
ple with disability, promote their physical and 
psychological potentials to become active mem-
bers in society, improve specialized quality 
health care services to all Palestinians without 

discrimination, and support BASR’s self-
reliability in developing strategic policy direc-
tions. 

In continuity of our presence and impact we ex-
panded our advanced surgical services, and 
reached new marginalized areas by our out-
reach mobile clinic and rehabilitation program, 
aspiring to cover all parts of Palestine in due 
time. 

We also believe that the empowerment, capac-
ity building and advocacy leads to community 
and infrastructural development, by which our 
efforts crowned this year with success of 
launching the national inclusive education pro-
gram, and establishing an economic empower-
ment of people with disability program, for im-
proving the access of people with disabilities to 
all aspects of life on equal footing with other 
citizens.  

Today, we can look forward confidently to sus-

taining a thriving future for our organization, 

while continually improving our life-changing 

services, with incredible generosity of local and 

international partners and so many good-

hearted people worldwide. I would like also to 
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As we take a look back at 2014, it’s encouraging to see such a time of solidarity and growth for BASR under the 
shadows of turbulent economic and political situation looming over Palestine. 
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1. The total includes rehabilitation wards, outpatients and the beneficiaries of Orthotics & Prosthetics Dept. and post surgery. 
2. The total includes all community programs without toy libraries, in order to avoid double counting.  
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BASR successfully contributed as the Secretariat of the Min-
istry of Education and Higher Education to the launch of the 
National Inclusive Education Program for Persons with Im-
paired Vision in Palestine, by focusing on measures to im-
prove education through resourcing and equipping students 
and education personnel, enhancing physical accessibility, 
developing quality health provision and forging strong part-
nerships among those who undertake inclusive initiatives, in 
the aim at enabling people with vision impairments to access 
better life opportunities, and develop their personal capabili-
ties to become active members of Palestinian society. BASR 
in partnership with governmental institutions, civil society 
and international partners hopes to extend the plan by in-
cluding those with other types of disabilities in due time, not 
only in the school system but also in higher education estab-
lishments. 

BASR continued to develop and expand its socio-
medical services, by laying the foundation for building 
the fourth floor at BASR’s main facility, which will include 
patients’ ward with two new equipped surgical rooms, as 
a response to fill the gap in health services and a part of a 
national strategic plan for health accredited by the Pales-
tinian Ministry of Health, aiming to decrease the number 
of BASR’s registered patients on the waiting list by 75%. 
Such development will improve BASR’s medical services 
quantitatively and qualitatively, and it will also bring the 
patients closer to the surgical unit and make the accom-
modation more convenient.  

BASR successfully launched the Economic Empowerment 
of People with Disabilities Program in the southern area 
of West Bank, serving until now 193 persons with disabili-
ties living in underprivileged areas of Bethlehem and Heb-
ron districts, by promoting their equal access to inclusive 
livelihood through skills development and vocational 
training in inclusive settings as well as inclusive employ-
ment and self-employment opportunities. 
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Our advocacy and lobbying team organized the First Na-

tional Conference on “Disability and Media: Towards Pales-

tinian Media Promoting the Rights of People with Disabil-

ity”, aiming to reactivate the role of 80 licensed media net-

works in Palestine to advocate the rights of people with dis-

ability via issuing official national plan of making the premises 

of media related institutions and media related materials 

more accessible to people with disability, as well as via re-

leasing inclusive guidelines on appropriate coverage of dis-

ability issues and the appropriate disability language and 

terms.  

A part of BASR’s policy in raising the social responsibility of 

local authorities, we partnered with Husan village council for 

establishing new Pre-Vocational Training Center of Adoles-

cents with physical and Intellectual Disability, by offering 

them trainings on mosaic crafting, paper recycling & house-

keeping and maintenance, as well as offering them psychoso-

cial counselling & support and implementing various inclusive 

pedagogical activities, in the aim at supporting people with 

disabilities’ independence and productivity in local commu-

nity. 
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 In partnership with the Palestinian Ministry of Labour, we 

will extend our work on the socio-economic empower-

ment of people with disability by influencing private and 

public sectors to adopt mainstream polices for inclusive 

skills and vocational training as well as inclusive employ-

ment including the provision of inclusive work environment 

and the elaboration of reasonable accommodation for per-

sons with disability. Furthermore we will expand our socio-

economic empowerment services to persons with disabili-

ties in need, who live in both Nablus and Jenin districts at 

the north of West Bank. 

  

 Our team will intensify its advocacy and awareness rais-

ing activities by Launching collective Media Campaigns on 

promoting the rights of people with disability, particularly 

the right to employment, utilizing modern media tools and 

targeting Palestinian population on national level, for tack-

ling stereotype images and negative attitudes against per-

sons with disabilities, as well as for empowering them to 

become active members in the society. 

 

 BASR will continue to develop its infrastructure through 

increasing bed capacity, refurbishing outpatient clinics and 

expanding emergency unit, to meet the emerging needs of 

the beneficiaries. 

 

 Our specialized medical and surgical team works in full 

swing to develop our human resources and provide ad-

vanced technologies for serving as soon as possible heart 

catheterization surgeries. 

 Expanding our outreach rehabilitation program to further 

underserved areas of Hebron district and to the northern 

area of West Bank, particularly to both Tulkarm and 

Qalqilya districts, to reach marginalized persons with dis-

abilities and meet their rehabilitative needs, by providing 

technical and assistive devices that promote their inde-

pendence and participation in inclusive education and la-

bour market. 

 

 In the aim at supporting the modernization of higher edu-

cation in Palestine, BASR’s Vision Rehabilitation and Occu-

pational Departments in partnership with 9 national and 

international universities and rehabilitation centers 

through the EU Tempus Program is to introduce vision re-

habilitation into academic programs and curriculums of 

higher education institutions in Palestine, whereby our 

role is to provide clinical training for occupational therapy 

students of Bethlehem University and the optometry stu-

dents of An-Najah National University. 



 

 

When Ahmed Abu Zahra was born in Bethlehem district, 
he found the entire world completely silent, even his 
dear mother was holding him with no words of love, 
only kind eyes and warm feelings but no words at all, he 
simply thought that’s the way in which our world is 
made of. 

“Shortly after I gave birth to Ahmed, I realized that he 
lacked of response to the sounds, so we took him to a 
doctor, who discovered that my son had a severe hear-
ing impairment up to 95%, recommending us to think 
about undergoing cochlear implantation if the child do 
not benefit from the prescribed hearing aids”, said the 
mother in concern. 

Ahmed wore hearing aids for a while with no improve-
ment, so his parents decided to bring him to BASR, 
where he began his journey by undergoing an assess-
ment process by the audiology department, performing 
hearing tests including tympanometry test, Auditory 
Brainstem Response test, Otoacoustic Emission Test and 
Aided test for measuring the level of patient’s response 
to external auditory stimulation. 

After a short while BASR’s cochlear implantation team 
conducted a thorough assessment to Ahmed, and con-
cluded that he was a good candidate for cochlear im-
plantation. 

On October 23rd, 2014, The ENT surgeon Dr. Jameel 
Qumsieh performed the surgery, pointing out how it 
was processed “we were able to drill towards the inner 
ear very carefully for around three hours with highly ad-
vanced driller to implant the cochlear device in size of 
0.5 ml. Our mission was accomplished and Ahmed was 
ready to get his small world colored with sounds of life”. 

Ahmed is currently undergoing intensive process of re-
habilitation, and he will continue to do so until his lan-
guage abilities become consistent with his age. 
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Rendering overall quality health care to our patients can’t be attained without a holistic approach of providing com-

prehensive services (Rehabilitation, Medical and Surgical Services) by our specialized multidisciplinary team.  

Rehabilitation Services 

 Our rehabilitation departments served a total of 
283 inpatients including 208 adults and 75 chil-
dren, 101 of whom were females and 182 were 
males. 

 Bed occupancy rate at the rehabilitation wards 
was 96.47%. 

 The average stay for children and adults inpa-
tients was 41.48 days. 

 Total number of family meetings held by our mul-
tidisciplinary team for support and guidance was 
187. 

 Total number of beneficiaries received 
technical and assistive devices was 1298. 
Those devices include seating and walking 
devices, hearing aids, eye glasses, low vi-
sion devices and home adaptation.  



 

 

Our specialist doctors performed 3343 surgeries to 

985 adults and 2358 children, 40.5% of whom were 

female and 50.5% were male. 

In order to deliver affordable rehabilitative and medi-

cal services to all patients without discrimination, we 

successfully supported those who suffer from financial 

hardships and those who were injured during the Is-

raeli offensive on Gaza Strip and West Bank with an 

amount of 382742 NIS.. 
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Saving a life of a teenager shot by Israeli forces during 
Jerusalem unrest 

During clashes between Israeli military forces and Palestin-

ian youth near the separation barrier in Bethlehem city, a 

teenager at the age of sixteen from Dheisheh Refugee Camp, 

was injured with seven fragments of a live bullet that pene-

trated his left thigh and ripped several veins. He was admit-

ted at BASR undergoing a delicate operation, whereby our 

specialist reconstructive surgeon was able to stop the bleed-

ing, relink the veins and treat the leg. 



 

 

2014 Annual Report 13 

 Our specialist ophthalmology surgeons began 

performing laser surgeries, using an advanced 

(Excimer Laser Machine), for correcting sighted-

ness in vision and supporting the patients to 

dispense eye glasses. In addition our surgeons 

performed new (CXL + PTK + PRK) surgeries for 

tackling simultaneously the convexity of the 

cornea and vision diseases to 19 patients.  

 

 Reconstructive Surgery unit successfully per-

formed 65 advanced surgeries related to ampu-

tated body parts, burn scars and congenital de-

formities. 

 With our commitment to open new commu-

nication gateways for people with hearing im-

pairments and to promote their full participa-

tion in various aspects of life, our specialist 

ENT doctors continued to perform advanced 

ear operations including cochlear implanta-

tion and BAHA surgeries, as well as they 

started performing functional endoscopy si-

nus surgeries, for tackling chronic sinus prob-

lems. 

 Our orthopedic surgeons performed 175 ar-

throscopic shoulder surgeries to evaluate and 

repair the tissues inside or around the shoulder 

joint for people suffering from rotator cuff 

tears, as well as they began using new medical 

instruments including locked bone plates for 

fracture fixation.  
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During the Israeli assault on Gaza Strip and West Bank between 

June, 12th and August 26th, the Palestinian people were sub-

jected to egregious violations of their human rights, which re-

sulted in the death of around 2200 people along with 10 thou-

sand severe injuries and amputees by sustaining explosions of 

Israeli rockets, or being targeted with life and rubber bullets in 

the head or limbs. 

With such increasing number of daily injuries and emergency 

demands, the Palestinian public and private hospitals in Bethle-

hem district declared the emergency state, where it has been 

agreed that BASR is to receive most of the complicated injuries 

among children and adults in need to reconstructive surgeries, 

orthopedic and neurosurgeries, in addition to long term rehabili-

tative interventions, as well as prosthetic services and the provi-

sion of technical devices. 

Our specialized rehabilitation and medical team welcomed 50 

severely injured people, including 12 critical conditions of people 

evacuated from Gaza Strip, 8 of whom were adults (6 males & 2 

females) and 4 children (3 males & 1 female). They suffered from 

such injuries as amputations, shrapnel hits, paraplegia, multiple 

trauma and psychological problems. 

Ayman Al Najjar, a 10 years old child from Khan Younis, took some 
change from his father’s pocket and went with Zaher (his younger 
brother) to the store. On the way a sudden blast hit a passing mo-
torcyclist, then several other missiles stroke all over the area killing 
7 people and injuring 12. After a while, Ayman opened his eyes for 
a fleeting moment lying severely injured in a dusty place. He looked 
around for Zaher, but Zaher was already gone. 

On that day Ayman didn’t lose only his younger brother, he also 
lost 23 of his relatives killed in a Hollywood scene by the Israeli air 
strikes during the offensive on Gaza Strip. 

After a stressful procedure between Palestinian and Israeli authori-
ties, Ayman was referred to BASR’s specialized hospital, suffering 
from abdominal and spinal cord injury, contusion at D12, and a liver 
hematoma, for which he underwent an urgent laparatomy and re-
ceived conservative treatment. 

When his condition stabilized, Ayman was unable yet to walk and 
was completely dependent in his bed mobility and functional activi-
ties, having flaccid muscle tone in his both lower limbs, so he un-
derwent 8 months of intensive rehabilitation program including 
medical and nursing care, physiotherapy, occupational therapy and 
psychosocial support. 

In time of discharge, Ayman became independent in his bed mobil-
ity, having good sitting balance, and he even began walking with 
one-elbow crutch with ankle foot orthesis for long distance and 
without aids for short distances. Recently, he went back home to 
his family, being able again to play with his cousins on Gaza beach, 
and he also returned to his fifth grade at Khan Younis Primary 
School.  
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 For the first time in Palestine our audiology 

department began rendering 

“Videonystagmography and Electronystag-

mography testing” for determining the causes 

of dizziness and balance disorders, using an 

advanced “Vertigo Test Machine” that in-

cludes a complete diagnostic system for re-

cording, analyzing and reporting of eye move-

ments, using video imaging technology to 

track different kind of symptoms among adults 

and children patients including dizziness or 

vertigo, lightheadedness, imbalance and nau-

sea. 

 

 We have started successfully running ad-

vanced MRI equipment (one of the few of its 

kind in the Middle East region) at radiology de-

partment of our specialized hospital, whereby 

the specialist doctors will be able from now on 

to follow up their patients and perform diag-

noses online, as well as they will be able to ac-

cess all medical reports and radiographs while 

they’re abroad, in order to deliver an instant 

response to our beneficiaries urgent needs. 

 

 A part of continuous development of our 

ophthalmology department, we provided 

advanced Fundus Camera, a specialized 

microscope used to process efficiently 

retinal photography, angiography, and 

electronic imaging, for delivering follow 

up and diagnosis to eye diseases without 

having to dilate the pupil.  
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Our Outreach Program consisting Occupational Thera-

pist, Physiotherapist, Speech & Language Therapist, 

Vision Rehabilitation Therapist, Audiologist, Social 

Worker and CBR Supervisor, in coordination with CBR, 

CBOs, DPOs, local authorities and self help groups, 

successfully rendered pre-assessment, referral to 

BASR’s specialized hospital and provided technical and 

assistive devices to 1330 beneficiaries living in remote 

areas of Bethlehem, Hebron and Salfit districts. 

 

 

 

In the aim at supporting vulnerable patients unable to 

cross long distances and reach our specialized hospital in 

Beit-Jala, the ENT Mobile Clinic consisting ENT specialist 

doctors and audiologists continued performing audiometry 

and other auditory assessments as well as fitting and pro-

gramming hearing aids to 376 adults and children with 

hearing impairment at public schools and community day-

care centers, in addition to providing 120 and repairing 

239 hearing aids, as well as providing 158 ear moulds.  

In regard to BASR’s Vision Rehabilitation Program which is 

the sole of its kind in Palestine, we achieved in performing 

vision screening to 538 beneficiaries, including 529 chil-

dren and 9 adults, referring 232 children and 6 adults to 

the ophthalmology clinic, and prescribing optical and non-

optical low vision aids to 15 persons with vision impair-

ment. In addition, 322 beneficiaries underwent eye exami-

nations and functional vision assessment at our main facil-

ity, and at other 6 public and UNRWA schools and 4 day-

care community centers. Furthermore we rendered VIISA 

developmental skills assessment to 28 children with im-

paired vision between 0-6 years.   

Our Psychosocial Intervention Program consisting Pediatric 

Psychiatrist and Psycho-social Workers in coordination with 

the Palestinian Ministry of Education and Higher Education 

(MOEHE) continued rendering 2250 therapeutic individual 

sessions to 349 psychologically effected beneficiaries, includ-

ing 313 children and 36 adults, 201 of whom were new bene-

ficiaries,  in addition to organizing group sessions to 151 chil-

dren, and offering 3506 of those who’re enrolled in 4 toy li-

braries of the community centers free play and regular rec-

reational activities using handicrafts, storytelling and group 

play. Those sessions were organized mainly to cope with chil-

dren with and without disability and their families, suffering 

from such behavioral problems as separation anxiety disor-

ders, adjustment disorders, obsessive compulsive disorders, 

depression, autism spectrum disorders, post traumatic stress 

disorders, oppositions disorders, sleeping disorders and 

somatization disorders, as well as the Program paid special 

focus this year to the Gazan injured patients who suffered 

from anxiety and fear, due to their critical conditions and the 

increase of tensions in the area.  
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Within the framework of the national inclusive education 

program of the Palestinian Ministry of Education and Higher 

Education (MOEHE), the public school of El-Mazraa al-Qibliya 

town near Ramallah city received two sisters with total vision 

loss referred by Al-Qabas Special School for Vision Impair-

ment at the beginning of the school year 2014-2015. Evelin, 

the older, is in 11th grade and Taleen, the younger, is in 6th 

grade. 

Before the two students arrived to El Mazraa al-Qibliya 

School, MOEHE’s inclusive education counselor visited the 

school and conducted a 3-day workshop for the school direc-

tor and teachers on inclusive education, human rights and 

disability related issues and ways of dealing with students 

with vision impairment and meeting their specific needs, in 

terms of curriculum and teaching methods adaptation and 

assistive devices. 

Moreover, the students of both 6th and 11th grades were also 

prepared to receive and accept the two sisters through sev-

eral awareness raising activities. 

At present, both Taleen and Evelin are fully accepted and in-

tegrated with their peers, earning excellent grades and ac-

tively participating in all school activities. 

“When Taleen arrived at school, she had partial vision loss 

and soon after, she totally lost her vision, upon which she 

became withdrawn and isolated, as she had difficulty accept-

ing her vision loss; so her teachers and parents joined efforts 

to support Taleen at home and at school. 

Consequently, Taleen is now more self-confident and actively 

participates in school activities including the school morning 

speeches and the school scout group, which positively af-

fected her behavior and academic achievement”, said the 

School Director. 
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Since 2005, We continued with our effective initiative to pro-

mote quality education in inclusive environments in Palestine 

on community, regional and national levels, until we success-

fully launched early of this year the National Inclusive Educa-

tion Program for Persons with Impaired Vision in partner-

ship with the Ministry of Education and Higher Education 

(MOEHE), supported by CBM and ICEVI on basis of the UN 

Convention on the Elimination of Discrimination in Education 

for the year 1962, Salamanca Statement in 1994, and the 

Inclusive Education Program launched by UNESCO in 2000. 

The Program’s Strategic Plan (2014-2019), seeks to restruc-

ture the existing 11 special schools for the visually impaired 

in West Bank and Gaza Strip, as resource centers providing 

educational and rehabilitative support to students with im-

paired vision mainstreamed into the regular education sys-

tem and building the capacities of their parents and teachers 

to enable them to meet their needs, in addition to commu-

nity empowerment through awareness and advocacy pro-

grams, improving environmental conditions and reasonable 

accommodation, and enhancing the quality of services ren-

dered to persons with impaired vision through strong part-

nerships aiming at the effective use of resources. 

In the same vein, on the regional level Our Vision Rehabilita-

tion Department continued rendering trainings to 141 spe-

cial and regular school teachers on early intervention and 

vision rehabilitation, as well as it organized 5 awareness rais-

ing workshops to 21 parents of children with vision impair-

ment offering them a platform to share their personal experi-

ences, challenges and knowledge on vision impairment. In 

addition to following up 10 visually impaired students bene-

fiting from the resource unit jointly established with Bethle-

hem University.    

Our CBR Program produced an inclusive game (Snake & Lad-

der) designed to enhance acceptance among students with 

and without disability in the early childhood stage and pro-

mote their right to inclusive education, distributing the game 

in cooperation with the MOEHE to 794 children in the kinder-

gartens and day-care community centers, and also to 1935 

students in primary schools. In addition to conducting 208 

educational home visits to prepare 77 children with disabili-

ties and their families to academic inclusion. 

On the community level, 4 Day-Care Community Centers 

affiliated to BASR, including El-Khader, Dheisheh, Nahalin 

and Obeidieh centers enrolled this year 96 new students with 

and without disability at inclusive kindergartens and primary 

classes. 

As for BASR’s Ghirass Cultural Center, the team rendered 

special education program including 5 courses to 208 pupils 

with learning difficulties at 45 public, private and UNRWA 

schools of Bethlehem, Hebron and Jerusalem districts, for 

improving their school performances and supporting them to 

reach their full potentials. In addition 66 pupils with and 

without disability received English language courses by the 

Center at 21 public, private and UNRWA schools. Further-

more 1481 children with and without disability participated 

at Ghirass Center’s Educational Games department for en-

hancing their memory, language, and social and emotional 

skills. 

Our team at Ghirass Center as well, successfully reached 

4188 students with and without disability in 30 kindergartens 

and primary schools of Bethlehem district through the out-

reach program for improving their reading skills, language 

skills, imagination, self-expression and social skills, in addi-

tion to organizing a training program on learning difficulties 

and delayed school entrance for 75 preschool and primary 

school teachers. 
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With the evolution of our mission from facilitating the access to 

rehabilitation services in the underserved areas to a multi-sectoral 

development strategy that aims at developing the community as a 

whole and tackling the disability issue in an inclusive and rights 

based approach, our multidisciplinary team offers on regular basis 

of advocacy campaigning, capacity building, empowerment pro-

grams, and technical support to people with disabilities, prompting 

them to become self advocates in their local communities. 

Accordingly, our CBR Program successfully signed 3 new decentrali-

zation agreements with local authorities reaching up to 10 agree-

ments with coverage of 30% of the population inhabiting the 

southern area of West Bank. Such agreements are the bedrock for 

sustainable development regarding disability issue, whereby they 

stipulate on recruiting CBR worker by BASR in partnership with lo-

cal authorities, aiming to meet the needs of persons with disabili-

ties and protect their basic rights.  

Adding to that our CBR Program organized several capacity building 

and empowerment programs, with participation of 181 members 

of Self Help Groups including people with different types of disabili-

ties and volunteers supportive to disability issues, as well as repre-

sentatives of DPOs, in addition to organizing other 10 capacity 

building workshops to 168 people with disabilities by our Economic 

Empowerment of People with Disability Program, rendering a se-

ries of trainings on communication skills, community awareness 

and mobilization, UNCRPD and Palestinian Law on the rights of 

people with disability, political participation, organizational and 

managerial skills, planning and writing projects proposals, lobbying 

and advocacy campaigning. 

Our CBR Program as well successfully formed 3 new Self Help 

Groups in Yatta, Husan and Hebron areas, raising the number of 

Self Help Groups to 10 (2 in Bethlehem & 8 in Hebron districts). The 

Self Help Groups play active role in planning, decision making and 

monitoring of community activities in compliance with WHO CBR 

Matrix, by which they implemented 65 advocacy initiatives such as 

lobbying Jawwal Company branch in Hebron city to make its prem-

ises physically accessible for people with disabilities, organizing 

public protest, submitting a letter to the Palestinian Prime Minister  

and meeting the mayor of Hebron city to make the public transport 

station accessible to people with disabilities, lobbying the Hebron 

Directorate of Education to reopen inclusive classes at public 

schools of Al Thahriya village in the south of Hebron district, and 

participating with a demonstration in solidarity with the Palestinian 

political detainees.  

Our Vision Rehabilitation Department educated 14 young persons 

with vision impairment about their vision loss, their potential abili-

ties and the services available to them, as well as educating them 

and their families on advocating their rights to inclusion and full 

participation in the society.   

 

“Laila Dmereh with partial hearing impairment and a mem-

ber of CBR’s self help group, presents a radio show called 

“Disability does not prevent ability” on weekly basis, raising 

awareness on disability issues in Hebron district”  
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With high unemployment rate among people with dis-

abilities in Palestine that reaches up to 87% according 

to the Palestinian Central Bureau of Statistics, caused by 

negative societal attitudes and fear of employers on the 

efficiency and productivity of people with disabilities in 

labour market, the lack of accessible and inclusive work 

environments, and the prevalence of charitable para-

digm in the society, BASR took the initiative and 

launched the Economic Empowerment of People with 

disability Program to fight against isolating and discrimi-

nating against people with disabilities, improve their 

quality of life, and encourage them to be fully inte-

grated in the labour market on equal footing with other 

citizens, paving the way for people with disabilities to 

become active members of society and contributing to 

social and economic development in Palestine. 

Accordingly, our newly launched Economic Empower-

ment Program surveyed 263 beneficiaries living in re-

mote areas of Bethlehem and Hebron districts, includ-

ing 165 males and 98 females, rendering career coun-

seling to 210 beneficiaries, in order to realize their po-

tentials and tendencies. 96 beneficiaries received indi-

vidual vocational assessment of testing the consistency 

between eye and hand, computing exercises, and work 

abilities. In addition to successfully integrating 27 peo-

ple with disabilities (13 males and 14 females) in main-

stream vocational and professional skills training cen-

ters, receiving such trainings as cell phones mainte-

nance, repairing electrical appliances, hairdressing and 

child care.  

This year our Economic Empowerment team success-

fully supported 22 people with disabilities on opening 

micro-enterprises after rendering intensive trainings on 

management and marketing, whereby the beneficiaries 

ended up opening such small businesses as grocery 

stores, coffee shop, accessories shop, internet café and 

raising poultry and livestock. 

 

With combined efforts of persons with disabilities, their 

families and local community, we successfully sup-

ported the establishment of a new vocational training 

center in Husan village of Bethlehem district, by pro-

moting social responsibility of the village council to be 

in charge of the center in coordination with our expert 

team. The center was opened in the ground floor of the 

council building, serving 11 adolescents with intellectual 

disability by training them on mosaic handcraft, paper 

recycling, housekeeping and maintenance, and wood 

carving, supporting the beneficiaries to become inde-

pendent and productive in society.      
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“33 years passed out of memories with no purpose in life. 

I was totally depressed. My family kept me hidden from 

the outsiders, and I barely left the house a couple of 

times in my whole life, but recently everything has 

changed. I now have social life, friends who support me, 

and I even explored my potentials, where I currently learn 

to read and write along with learning to repair electrical 

appliances”, said Hasan Jabbareen, a middle aged guy 

born with hydrocephaly and lower paraplegia. 

Six months ago, several members of CBR’s Self Help 

Group called “Country’s Youth” including around 100 

active volunteers with and without disabilities, visited 

Hasan at home in Al-Thahria village of Hebron district. 

They pursued Hasan to come out independently and ex-

plore new opportunities, “Out of shame and fear of be-

ing disabled, my family didn’t let me out during the past 

33 years. I didn’t study, work or anything else, but those 

new friends didn’t give up, they came to me over and 

over again, until I was encouraged to take a part in their 

activities”, Hasan expressed happily. 

When “Country’s Youth” group was founded in early of 

2013, it received a series of trainings related to disability 

concepts, international and national laws on the rights of 

people with disability, community mobilization and advo-

cacy and managerial and organizational skills, conducted 

by BASR’s CBR team and its partners, supporting the 

group to become capable of organizing awareness raising 

and recreational activities, as well as capable of coordi-

nating with local institutions to make public facilities ac-

cessible to people with different types of disabilities. The 

group also conducts home visits on regular basis to en-

courage people with disability as Hasan to overcome atti-

tudinal barriers and be active members in their local 

community. 

In addition the group opened a new office with support 

of the municipality, where they can gather and plan for 

new activities, “With such considerable activism of our 

group, I feel that we became the voice of people with 

disability in our village, and even the mayor started 

thinking of disability issues in every new project he con-

ducts, including the new accessible stadium that is under 

construction, and in which the architects have been in-

structed to take under consideration disability issue in 

their designs”, commented Hasan with confidence. 
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In the aim at promoting psychosocial well-being 

and resilience of people with disabilities through 

active participation and interaction, our BASR’s 

staff organized 60 leisure activities to 915 people 

with and without disabilities and their families. 

The activities included social gatherings, fun days 

and recreational and educational trips, in partici-

pation of self help groups’ members, in addition 

to organizing 5 inclusive summer camps for chil-

dren with and without disability at day care com-

munity centers and public parks, including cul-

tural, sports and educational activities, alongside 

offering free play at pedagogical toy libraries, for 

promoting acceptance among children with and 

without disability and encouraging their creative 

potentials. 

On annual basis, our team conducts children’s 

party during the Holy Season, and this year they 

managed to organize an inclusive party on Christ-

mas Eve for 300 children with and without disabil-

ity, during which an educational play was per-

formed filling children’s hearts with warmness and 

laughter, as well as different recreational activities 

along with Christmas songs took place, besides of 

distributing basic necessities including food sup-

plies and winter outfits, extending our redeemers 

message of peace and love in time of such cruel 

economic and political situation looming over the 

Holy Land. 
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 Psychosocial intervention team and anima-
tors of toy libraries completed third module 
of arts therapy training handed by Tutubi or-
ganization of UK and supported by the British 
Council. 

 

 A part of EU Tempus Program, Vision Reha-
bilitation team, 2 Occupational therapists and 
an ophthalmologist participated in a series of 
trainings including such topics as introduction 
of low vision, assessment of the functional 
vision of people with low vision, first orienta-
tion and mobility, early intervention with 
children with impaired vision, clinical train-
ing, and an opening seminar, conducted by 
Aston University, German Jordanian Univer-
sity, Eotvos Lorand Universtiy and Radboud 
University Nijmegen at German Jordanian 
University in Amman. 

 
 A part of EU Tempus Program, Vision Reha-

bilitation team, 2 Occupational therapists and 
the ophthalmologist participated in a 5-day 
study visit in Royal Dutch Visio in Netherland. 

 
 Social Services team participated in a series 

of workshops and trainings on such topics as  
methods of coping with people with hearing 
and vision impairment conducted by Dutch 

Bartimis Organization at Jemima Hospital, 
coping with epileptic patients conducted by 
Caritas Baby Hospital at Jemima Hospital, 
coping with preschool students with learning 
difficulties conducted by Ghirass Cultural 
Center, and a workshop on the promotion of 
productiveness and sexual rights of women 
with disabilities conducted by Health Work 
Committee.  

 
 Speech and language therapist, social worker 

and a community development officer re-
ceived two levels training course on sign lan-
guage. 

 
 Our audiologist received 10-day training on 

vestibular system tests and rehabilitation at 
vertigo clinic of Hadassah University Medical 
Center. 

 
 Our multidisciplinary team received 8-day 

training course on leadership and human re-
sources management, held by the Ministry of 
Health at BASR.  

 
 Our nursing staff received a series of trainings 

on hospital hygiene and infection control, 
and wound care management held by La Co-
operation Belge Au Development Organiza-
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 Our multidisciplinary team provided annual 

internship program to 6 0 international 

students of occupational therapy, physiother-

apy and nursing in cooperation with several 

European Universities, particularly Conderct 

School of Hainaut Province in Belgium. 

 

 With support of Palestine Pilgrimage, Psycho-

social Intervention Program organized a 2-day 

training on the second module of cognitive 

analytic therapy, targeting 24 social workers 

and mental health professionals. 

 

 Social Services Department rendered commu-

nity service training to 13 students of Bethle-

hem University, Evangelical Lutheran School 

and Ahliya University. 

 

 Speech and Language Therapy Department 

delivered trainings to 51 speech therapy stu-

dents of Jordan University, Al-Tetra College 

and Birzeit University. 

 

 Speech and Language Therapy Department in 

cooperation with the Ministry of Education 

held a lecture on speech and language devel-

opment and disorders for school teachers. 

 

 CBR Program organized a 2-day training on 

social responsibility for disability issues, tar-

geting 20 representatives of local authorities. 

 

 Economic Empowerment Program in coop-

eration with CBR held an awareness raising 

workshop on the role of media in supporting 

the right of people with disability to employ-

ment, targeting 22 media agents. 

 

 Economic Empowerment Program in coop-

eration with CBR organized a training pro-

gram on disability concepts, international and 

national laws related to disability along with 

special focus on the right to employment, tar-

geting 45 students of social science at Bethle-

hem University.  
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 Turbulent and volatile political situation, 
causing the difficulty of reaching our spe-
cialized hospital by beneficiaries living in 
remote areas, due to closures, checkpoints 
and the separation barrier. 

 Necessity to prioritize providing human ur-
gent aid to all injured patients in time of 
escalation of violence above the strategic 
empowerment and development policies. 

 Deteriorating economic situation resulting 
in rapid increase of numbers of poor and 
vulnerable beneficiaries in need of social 
assistance. 

 Predominance of medical and charitable 
approach among public and private sectors 
rather than inclusive and rights based ap-
proach. 

 Financial constrains due to difficulty to 
allocate sufficient, appropriate and con-
tinuous funding for our mission, in addi-
tion to the difficulty of receiving pay-
ments for services by the Ministry of 
Health through referrals, mainly caused 
by the inconsistency and insufficiency 
of the international aid to the Palestin-
ian government. 

 Lack of government sup-
port and national policies 
in the field of health and 
social security. 

 To expand rehabilitation, medical and 

community based services, and to reach 

more underserved and remote areas. 

 To establish more day-care community 

centers and vocational training centers in 

coordination with local authorities and 

local communities in marginalized areas. 

 To establish specialized pediatric hospital. 

 To build fourth floor on four blocks of 

BASR’s main facility, which shall include 

sterilization room, medical equipments 

maintenance department, archive unit 

and rehabilitation facilities. 

 To enhance awareness raising and em-

powerment programs, as well as intensify 

lobbying and advocacy campaigning for 

the rights of people with disability on na-

tional, regional and community levels.   

Challenges Future Plans 
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